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Thank you for your submittal on our RFP for a Learning Management System.  Congratulations on being selected as a shortlisted candidate.  The next step in our process is to invite you to interview with our selection committee on November 9th or 10th.  The tentative schedule is listed below.  Please let me know that you are planning to attend your scheduled session. 

The structure of these interviews will be brief introductions followed by approximately 30 minutes for you to present your product to the CMC selection committee.  We will log into an Elluminate session to which you will receive an invitation to prior to the meeting.  In preparing for these interviews please email me with responses to the following as soon as possible:


1. Will you be able to provide us with a demo course that we can experiment with, that will offer both faculty and student access by Thursday, Nov. 3, 2011?  We would prefer if the course is already populated with some content and we would like to access it with multiple log-ins, as a student and as an instructor.  

2. Please provide a sentence or two explanation as to what extent your LMS has these features:
    A. Threaded discussions
1. with the ability to provide attachments
2. with the ability to handle mathematical super- and sub-scripts and various notations
3. with the ability to have multiple anonymous postings
    B. Student ‘homepage’ spaces for students to tell about themselves (e.g. a feature of WebCT)
    C. Chat rooms
    D. White boards (for drawing pictures, graphs, etc.)
    E. Gradebooks that can be downloaded to PCs
    F. Quizzes and tests that 
         1. can handle graphical attachments for viewing
         2. can handle mathematical notations
         3. use internal test banks
         4. allow random pulling of questions from test banks
         5. can be set to only let students view one question at a time (or other security measures)?
         6. can allow multiple choice, matching, short response and essays
    G. Teacher Assistant/Grader functionality
    H. Homework “drop-boxes”
    I. System to form student groups for communication, discussion boards, etc.
    J. Announcements
    K. Email system (and whether internally encapsulated as in WebCT or externally based as in Blackboard where emails are forwarded to students regular email system.)
    L. Anonymous surveys
    M. Any special features for the assessment of learning?
    N. Any other features you’d like to share?

Your answers do not need to be detailed or comprehensive to the above questions at this point.  During the interviews we are interested to understand your product’s capabilities from the perspective of our students, our faculty and our administrators/IT staff.  You are welcome to demonstrate any features or capabilities that you believe would help us evaluate your product against our other options.  We would like to leave 15 minutes or so at the end of our time to ask follow-up or clarifying questions.  Below is a brief list of things that we are hopeful you will cover for us.  You are invited, but not required, to submit answers to or otherwise address these issues prior to your scheduled meeting time by sending me an email.  Any responses you provide by the end of the day on Monday, November 7th to my via email will be circulated to the selection committee and the members will have reviewed that response prior to your interview.  This will help us be more prepared and allow you to cover more ground.  Our interviews will start precisely on time and must end no later than 45 minutes later.  Because we have a full schedule and because we want to ensure all applicants have equal airtime, these times will be strictly enforced.

[bookmark: _GoBack]You are welcome to provide a response to the following questions via a Word document sent to me as an attachment to an email, or to email a response to me directly at sboyd@coloradomtn.edu.  Please include “509-11 LMS” somewhere in the subject line of your email if you choose to respond.  Whether you respond to the questions below or not, please send a quick reply to me addressing the questions above as soon as you can along with a contact person that we can check in with if we have additional questions.



At your discretion, and at your convenience any time before 6:00 pm Mountain Time on Monday, November 7th you may email responses to the following:

1. Does your LMS product integrate with Datatel Colleague 4.3 and if so, how does it integrate? Please be specific about details (batch vs. real-time, etc.) and costs. 

2. Do you have a customized migration tool that would apply for our LMS migration from Blackboard version 8.0.494.5 into your LMS?

3. How do you address bugs found in your product? 

4.  Is your customer service 24/7? Would we be able to reach a live person if an issue arises, especially during off-hours? 

5. Some LMS companies handle all of the course design, the creation of quizzes, etc. Is this how your company works or is your LMS based on faculty creating and managing their own course sites? If your company does all the course creation and management, what is the cost structure for this service?

6. Many textbooks comes with what some people call ‘course cartridges’, Blackboard-type  course shells already populated with content and assessments. Does your product handle these kinds of pre-fabricated course cartridges?

7. Does your LMS allow users to upload pre-fabricated tests and quizzes via products such as Respondus or from pre-made tests from textbook test banks?

8.  Beyond the typical tests and quizzes and the results shown in a gradebook, what features do you have for metrics and systems for the assessment of student learning?

The schedule for the interviews is below.  Once again we thank you for your interest in our project and look forward to speaking with each of you.  

Sincerely,

Steve Boyd



RFP 509-11 Learning Management System  
Interview Discussion 11/09 - 10/2011

The selection committee for the above referenced RFP is looking forward to seeing your presentation on November 9 or 10.  Please confirm your availability to sboyd@coloradomtn.edu.  We will be using Elluminate for the presentations and you will receive a link to that session.  Please call 800.621.8559 and ask for extension 1807 at the time of the call.  Please do not be more than a minute or two early.  The schedule for the day is as follows:


	Date
	Time
	Firm

	November 9
	1:00pm – 1:45pm
	Edvance

	November 9
	2:00pm – 2:45pm
	D2L

	November 9
	3:00pm – 3:45pm
	Instructure

	November 10
	8:00am – 8:45am
	Longsight

	November 10
	9:00am – 9:45am
	Remote Learner

	November 10
	10:00pm – 10:45pm
	Moodlerooms

	November 10
	11:00pm – 11:45pm
	Blackboard


            *In no order of ranking
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